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Pe3ynbmamsi He3asucumMoU OUeHKU Ka4ecmea yCrio8ul ocyu,ecmesieHus
obpasosamersibHoU 0essmersibHoCcmu

Ob6uwlee KONMMYECTBO OMpOLUEHHbIX cocTaBnsieT - 119 yen. — poguTenen/ 3aKOHHbIX
npeacTaBMTeneun nonyvaTtenemn ycnyr.

B xoge npoBegeHHOM He3aBUMCMMOW OLEHKUM KadyecTBa ycrnosumu ocylliecTBeHunA
o6pasoBaTean017| AeaTenbHocTU Obinu nony4eHbl criegyrowine pesynbTaTtbl.

WHTerpanbHoe 3HayeHWe B YacTX MokasaTenen, XapakTepusyloLlMX KpUTepun
«OTKPLITOCTb U AOCTYNHOCTb MHOpMauun 06 o6pazoBaTensLHON OpraHn3aununy,

coctaBnseT 87,6 6annos
8 MOM YucJsie 10 rioka3amersisim:

COOTBETCTBME UHPOpMaUUU O OeATenbLHOCTU obpa3oBaTenbHOM OpraHu3auuu,
pasvelweHHon Ha oblWweaocTynHblX  MHMOPMAaLUMOHHBIX — pecypcax, ee
coAepXaHuio n NopAaakKy (hopme), YCTaHOBMEHHbIM 3aKOHOAATENbHBIMU U UHBIMK
HOpMaTUBHbLIMW NpaBoBbIMU akTamn Poccumnckon depepaunm - 76 6anna

Hanu4ne Ha oduumansHoM canTe obpasoBaTenbHOW opraHM3auum nHgopMaLum
O [AMCTaHUMOHHbIX crnocobax obpaTHoOM CBsi3M WM B3aUMOAEWCTBUSA C
nony4artensamMu ycnyr n ux yHkunoHnposaHume - 100 6anna

Aona nonyyatenen ycnyr, YAOBNETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTOM U
AOCTYMNMHOCTbIO MH(OPMaUMKN 0 AeATenbHOCT obpa3oBaTenbHON OpraHusaumm,
pasmeLLleHHON Ha MHMOPMaLMOHHBLIX CTEHAAX B NOMELLUEHMWN OpraHM3aumu, Ha
omumnanbHom cainTe opraHusaumm B cet «MHTepHeT») - 87 Ganna

UHTerpansHoe 3HavyeHMe B YacTu nokasaTernie, XapakTepuayllmX KpuTepun
«KomdcpopTHOCTL YyCnoBui npegocTaBrneHus ycnyr», coctasnsaet 62,5 6anna

8 MOM Yucrie 10 rnokazamersism:

obecrneyeHne B obpasoBaTenbHOW OpraHM3auMn KOMMOPTHLIX YCNOBUIN AOns
npepocTtasneHns ycnyr - 60 6anna

Aons nony4vartenewn ycnyr, yaoBneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBNeHns
ycnyr obpasoBaTenbHOM opraHu3auuen -65 6anna
WHTerpanbHoe 3HayeHMe B YacTu nokasatenew, XapakTepuayllux Kputepun
«[docTynHocTb ycnyr ans uHBanuaoB», cocTasnsAeT 40,3 6anna

8 IMOM Yucrie r1o rnokalamersisim.

obopyaoBaHue nomelleHuit o6pasoBaTeslbHON OpraHn3aumnm u npunerarLen K
Hel TeppuTopmu € y4eTom OOCTYNHOCTM ANA MHBanNMaoB - 0 6annos



obecrieyeHne B  06pa3oBaTenbHON OpraHu3aumu  ycrnoBuin AoCTYMHOCTH,
MO3BONAIOWNX MHBaNMAAM NOMyYaTs yCnyru HapasHe ¢ Apyrumu - 40 6annos

AOnA - nonyvyaTtenei  ycnyr, yAOBNETBOPEHHbIX AOCTYNHOCTLIO  ycnyr ans
MHBannaos - 81 6anna

WHTerpanbHoe sHaueHMe B yvactu nokasaTtenen, xapaKkTepuayowmx KpTepuit

«[obpoxenaTensHocTs, BeXNUBOCTL paboTHukoB OpraHusauumuy, cocraenseT
89,8 6anna

8 MOoM 4ucrie rno rnokasamensm:

AONA  nonydatenet  ycnyr,  ynoBRETBOPEHHbIX AobpoxenaTtensbHOCTbIO,
BEXNNBOCTbIO pabOTHUKOB 06pa3oBaTenbHOM opraHnsaumm, obecneunsarowmx
MEPBUYHBLIA  KOHTAKT W UHGOPMUPOBaHUE nonyvatens ycnyru  npwu
HenocpeacTtseHHOM obpalleHumn B obpasoBaTesbHyto opraHusauuto - 89 6anna

Aons  nonyyatenen  ycnyr, YROBNETBOPEHHbIX  A0BPOXENaTensHOCTLIO,
BEXNNBOCTLIO paboTHMKOB 06pasoBaTensHoM opraHusaumu, obecneunBsaroLmx
HEMnocpeAcTBeHHOe okasaHue ycnyru npu obpalwieHnn B obpasoBaTesbHyio
opraHusauuto - 90 6anna

Aons  nonyvatenen  ycnyr, YOOBIETBOPEHHbIX AOBpoXenaTensHOCTbHO,
BEXINMBOCTbLIO paboTHMKOB 06pa3oBaTenbHOL opraHu3aumm npu MCNonb30BaHUU
ANCTaHUMOHHbIX (hOpM B3auMoaencTeus - 91 6anna

WHTerpanbHoe 3HayeHne B yactu nokasatenew, XxapakTepuayoLmx KpuTepuii
«YAOBNeTBOPEHHOCTL YCNoBUAMU OKasaHua ycnyr», coctaBnsieT 81,5 6anna

€8 mOoM Yucrie o nokasamersnsm:

AONs nonyyaTenen ycnyr, KOTOpble roTOBb pekoMeHaosaTb obpasoBaTerbHyo
OpraHn3auuto poaCTBEHHMKAM U 3HAKOMbIM (Mornu 6b1 ee pekomeHgoBaTh, ecnu
6bl 6b1Na BOSMOXHOCTb BbliGopa o6pasoBaTensHON opraHusauum) - 71 6anna

AOIS nonyyaTenen ycnyr, yooBneTBOPEeHHbIX OpraHv3auMoHHBIMWU YCROBUSMM -
86 6anna

Hons nonyuatenen ycnyr, YAOBNETBOPEHHBIX B LIENOM YCMOBUSAMU OKa3aHUS
ycnyr B obpasoBartensHoii opraHusaumu -86 6anna

BbiBogHbIE nonoxeHns:

PacyeT ntorosoro sHauyeHus WHTErpanbHoro nokasartens kayecTsa YCNoBUI OKa3aHUs
obpasoBaTernbHol AeSTenbHOCTM npousseneH no opmyne:

Sn =ZKmn/5,
roe:
S,, — noKasarenb OLeHKU KayecTBa n-oun opraHusauuu;
K™, — 3HaueHus KpuTepues oueHKku B n-oii opraHusaumm




MokasaTenb oueHKU Ka4ecTBa No obpasoBaTeribHOM OpraHM3auumn coctasnsaeT

72,34 6anna.

B uenom no o6pasoBaTenbHOW OpraHn3auuu yAOBMETBOPEHHOCTL Nonyvartenei
obpasoBaTenbHbIX YCNyr Ka4yecTBOM YCMOBWMW OCYLLECTBNEHUA obpasosaTenbHON
AeATENLHOCTU cooTBeTCTBYET oueHke «XOPOLUO».

OCHOBHbIe HefoCTaTKU obpasoBaTesibHOM opraHusauuu, yKasaHHble
nonyuarensmu ycnyrs4:

3ameyvaHusa u npeanoxeHus 6binn BbickasaHbl 33,6% nonydaTtenen ycnyr

OCHaLLiEHNe U 30HNPOBaHNE AETCKMX MMoWwaaoK Ans Nporynok - 8%

rpadoumk pabotbl - 18%

npobnembl nuTaHus - 8%

COCTOSIHME, PEMOHT U MOAEPHU3ALMA 34aHMA B LLENOM M OTAENbHbLIX €ro 9/1IEMEHTOB

-10%

obpaszoBaTenbHO-pa3BMBaloLLME NPOorpaMmMbl (He4ocTaTok, onnara) - 20%

Kagpbl (HexBaTka, Teky4ka) - 3%

ocHalleHue - 5%

mebernb (PeMOoHT, 3amMeHa, HegocTaTtok) - 8%

y3KonpodurbHble cneunanucTbl - oroneast, ncuxonoru - 18%

oxpaHa, BuaeoHabnogeHune, goctyn B opradnsaumio - 20%

e MeauumHckoe obenyxusanue - 10%

e KayecTBO paboTbl nepcoHana (BEeXNMBOCTb, WHAMBMAYaANbHbIM  MOAXOA,
HeBbINONHeHWe NpsiMbix o6s3aHHocTen) - 3%

e HeT cnaneH - 15%

PekomeHpauun aons obpasoBaTesnibHOW OpraHuM3aLnm:

Mpueectn B cooTBETCTBUE C HOPpMaTnBHO-MNMpPaBOBbIMU akTamMmu CTeHabl
06pasoBaTean0171 opraHunsauuu, B HaCTHOCTU, pa3MeCTUTb Ha CTeHae:

° Mchopmaquo O Hanumumm n nopsaake okasaHusa nnaTtHbIX OGPGSOBaTeﬂbeIX ycnyr

MpuBecTn B COOTBETCTBUE C HOPMaTUBHO-NPaBOBbIMA akTamMun oduumnanbHbli canT
opraHusauumn, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e nnaH pUHaHCOBO-X03SMCTBEHHOW OEATENbHOCTU, YTBEPXKAEHHbIN B YCTAHOBIEHHOM
3akoHodatenoctBoMm P® nopsagke, unu GlogkeTHble cmeTbl 0BGpa3osaTeribHoM
opraHusaumu

e roKanbHble HOpPMaTUBHble aKTbl MO OCHOBHLIM BOMPOCAaM OpraHu3auum W
ocywectenenns O[], B T4 pernamMeHTUpyiolme npaeuna npuemMa, pexum 3aHsaTum,
hopmbl, nepuoaudHOCTb M MOPSAOK  TEKYLLero KOHTPOMs  ycreBaemMoCTuu
NPOMEXYTOYHOM aTTecTal W, NOPsSAOK M OCHOBaHUA nepesoaa, oty

* VHdopMaunio 06 y4ebHbIX MnaHax peanuayembix 06pasoBaTefibHbIX NPorpamm ¢
NPUNOXEHUEM WX KOMUM

54 ID,OJ'II/I paccyuTaHbl OT obulero ymMcna samMeyaHuin, BbiCKadaHHbLIX B OTHOLLIEHNM OaHHON opraHunsauumn



MHOPMALIMI0 O YMCNEHHOCTN 00YHalOLMXCA MO peanuayembim obpasoBaTenbHbIM
nporpamMmam 3a cyeT 61oKETHbIX acCUrHOBaHMI U No aorosopam o6 obpasosaHny
3a cyet cpeacte @1 u/unu OJI, 0 A3blkax, HA KOTOPbIX OCYLUIECTBNAETCH
o6pa3oBaHve (oby4eHne)

vHdopMaLMIO O MaTepuanbHO-TEXHUYECKOM obecneveHun obpasoBaTenbHoM
AeATEenbHOCTH

WHdopMaLmio 06 obecnedyeHu JOCTyna B 34aHus o6pa3oBaTensHon opraHu3saumm
WHBaNMAOB U NUL C OrpaHnYeHHbIMU BO3MOXHOCTSAMU 30POBbA

WHopmaumnio 06 YCMOBMSIX OXpaHbl 300pOBbs OBy4atolmxcs, B TOM 4ucne
MHBaNMOOB U NuL C OrpaHNYEeHHbIMU BO3MOXHOCTAMU 340POBbA

uHcbopMaLmMio O AO0CTyne K MHAPOPMALMOHHBIM CUCTEMaM U WMHOPMALIMOHHO-
TENEeKOMMYHMKALMOHHLIM ~ CeTsiM, B TOM 4ucrne npucnocobneHHbiM — Ans
MCMONb30BaHUA WHBaNMAamMM W nuuamm € OrpaHUYeHHbIMU  BO3MOXHOCTAMMU
30,0poBbA

uHpopmMaumio 06  INEeKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaercsi AOCTYN OOy4awLMXCsi, B TOM 4ucne npucnocobneHHble Ans
UCMONb30BaHUA MWHBaNWA4aMu M nuuaMu C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMU
3[10pOBbA

MHPOPMALIMIO O HanUYMM  CcheumanbHbIX TEeXHUYECKWX CPeAcTs  obyueHus
KOMMNEKTUBHOrO U WHOUBMAOYANbHOrO MONb30BaHUSA ANA MHBaANMAOB U nuy C
Or paHN4YEHHbIMUN BO3MOXXHOCTSIMUN 3[10POBbLS

uHdopmaumo 06 obbeme obpa3oBaTenbHON — AesTenbHOCTW,  PMHaHCOBOE
obecneyeHne KOTOPOM OCYLLECTBMSIETCA 3a CYET OHOMKETHbIX acCuUrHoBaHWN
cdenepansHoro 6GrogxeTa, GroaxeToB cybbektoB P®, mecTHbix GrogxeTos, no
pnorosopam 06 o6pasosaHum 3a cyet cpeacts OJ1 u/ vnu HOJ1

MHOPMaLMIO O MOCTYMNNEHUN (UHAHCOBBLIX U MaTepuanbHbIX CPeacTB U 06 ux
pacXof0BaHWM NO UTOram (PUHAHCOBOro rofa

HaumeHoBaHue obpasoBaTensLHOM Nporpammbl

UHMOPMaLINIO 06 YCNOBUAX NUTaHUS 0By4aloWmXCcsi, B TOM YUCNEe MHBaNUAoB 1 nuL
C OrpaHUYEeHHbIMU BO3MOXHOCTSIMU 3[,0POBbS

MopaepXnBaTb akTyanbHOCTb MHOPMaLUM O OUCTaAHUMOHHBLIX crnocobax obpaTHowu
CBA3U U B3anmoaencTBus Ha ocduumnansHoOM cante obpasoBaTenbHOM opraHmMsaumm u
nX PYHKLUMOHUpOBaAHUE

pasgen YacTto 3agaBaemble BOMPOCHI

paboTy no nonynsapusauMu odwuumansHoro camrta bus.gov.ru  Ha

odhmumansHom cariTe obpa3oBaTenbHON OpraHusaunu, pasmMectTuB Ha oULManLHOM

CCbINKy Ha bus.gov.ru ¢ pesynbTatamm HOK

B pasgene 'HeszaBucumas oueHka kayecTBa YCNOBUI OKasaHWa ycnyr' nnaHoB K
ot4yeTos no utoram HOK B 2019 roay

GaHep ¢ npurnalleHneM OCTaBUTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rnaBHoON CTpaHuLe oduLmansHoro caTa obpasoBaTenbHOM OpraHu3amm)

Yny4wmn T ycnoeus KOMpOpTHOCTY oka3aHua ycnyr, obecneyms:

Hanuuune 1 NOHATHOCTb HaBMraL WM BHYTpM 06pasoBaTenbHoi opraHusaumm



Hanun4ne n oCTYyNnHOCTb NUTLEBOW BOAbI

MoBbICUTL YPOBEHbL JOCTYNHOCTY YCNyr Ans MHBaNUaoBs, obecneyvs:

Hanuune o60pya0BaHHbIX BXOAHbIX Fpyn naHaycamm (nogbeMHblmMmu nnatdopmami)
Hanuyune BbiAeneHHbIX CTOSHOK ANA aBTOTPaHCNOPTHbBIX CPEACTB MHBANMaoB
Hanuyve aganTUPOBaHHbIX MUATOB, NOPYYHEN, pacLLMPEHHbIX ABEPHbIX MPOeMoB
Hanu4mMe CMEHHbIX KPecen-Konsacok

Hanuuve cneuuanbHO OBOPYAOBaHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEeHUA B
obpasoBaTenbHOM OpraHu3aumnm

YRyuwuTb yCrioBUsi [OOCTYMHOCTW, MO3BOMsOWME WHBaNUAaM nonyyatb YCryru
HapaBHe ¢ Apyrumu, obecneums:

ay6nuposaHve ANS WHBaNMAOB MO CIyXYy W 3PEHUMIO 3BYKOBOW U 3puUTENbHOM
UHcpopmaLmm

npeaocTasneHne uHBanuaam no cryxy (Cnyxy v 3peHunto) ycnyr cypaonepesoyuvka
(TMdnocypaonepesoaymka)

NOMOLLb, OKasblBaeMylo paboTHMKaMW opraHusauuu, npollefwnMm Heobxoaumoe
obyyeHne (MHCTPYKTMpPOBaHWE) MO COMPOBOXAEHWIO WHBaNWAOB B MOMELLEHUSX
opraHv3auum 1 Ha NpunerarLwen TeppUTopun

Hanu4ve BO3MOXHOCTW NPEeOCTaBneHns ycnyrn B AUCTaHUMOHHOM peXxume Unv Ha
Aomy

PaspaGotate nnaH  obpasoBaTenbHbIX  MEPONpPUSTUN Mo  MOBbIWEHUO
nobpoxenaTenbHOCTU U BEXIMBOCTM paboTHUKOB 06pa3oBaTteribHON opraHnsauum

MoBLICUTL YPOBEHb YAOBMETBOPEHHOCTV YCMOBUSAMU OKa3aHWsl YCnyr, B 4acTHOCTH,
co3fath YCroBus Ansi FOTOBHOCTY NoryvaTtenen pekoMeHaoBaTb opraHu3auunio

MoBbICUTb YPOBEHb YAOBMETBOPEHHOCTN YCINOBUSIMW OKa3aHWA YCNyr, B YacTHOCTU,
paccMOTpPeTb BO3MOXHOCTb ONTUMMU3aLmu rpacduka paboTbl opraHm3saumm
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